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Abstract:

The French school of economic warfare analysis may be considered one of the most prominent on the
European continent today, with numerous private and public institutes - including the School of
Economic Warfare in Paris - dedicated to spreading awareness of its importance in expanding and
improving the practical activities of French businesses. This article proposes a historical analysis of this
tradition, focusing on the last three decades of the 20th Century a division into three periods that goes
beyond mere chronological convenience in order to illustrate the fundamental turning points and
achievements in a not always linear evolution. One particular aim of the analysis is to emphasise the
crucial role played by the French business intelligence apparatus in affirming the nation’s economic
autonomy, previously in the bipolar world of the Cold War and presently in the context of globalisation.
In addition to the internal dynamics of the evolution of this apparatus, emphasis is placed on the story’s
leading characters, the scholars and statesmen, who provided it with propulsion through their works by
interpreting the nation’s potential in the economic field as a direct descendant of the ideals that have
lain at the heart of the French Republic since 1789.
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Historical origins of the french school of
economic warfare

Historically speaking, the promotion of intelligence culture in France has been required to
clash with both a problematical and controversial linguistic orientation and a much deeper and more
influential attitude: France’s inability or unwillingness to reason in terms of power, and therefore
take a position on economic warfare one way or another. This reticence may be explained by the fact
that on more than one occasion in its relatively recent past France has had to ally with its enemy, in
this way stripping the word “patriotism” of its meaning. Every time a group committed to the
conquest of power allied with the enemy, the French lost faith in patriotic ideals. This happened with
the succession of Louis XVIII after Napoleon in 1815, with the support given to Bismarck against the
Commune Uprising in 1870, and with the collaboration with Nazi Germany during the Second World
War. Also the Colonial Wars and the Cold War contributed to creating a certain disillusionment with
patriotism, while the concept of power came to be considered purely as an act of domination at the
same time. In any case, not betraying the ideals that lie at the basis of the history of the French
Republic - from those underlying the French Revolution of 1789 to those of the Nazi-Fascist
Resistance of 1945 (these latter inspired by an economic system of Keynesian inspiration), and not
forgetting the spirit and dedication of men who, like General De Gaulle, interpreted national power as
autonomy while providing prospects for the economy as well - means empowering a nation that is
both strategic and a partner to the nation’s most vital parts at the same time. This is what the experts
and supporters of business intelligence in France have been trying to accomplish for the last forty
years.

THE ‘70s: RETICENCE AND DEFENSIVE ACTION

It is not easy to determine the real date of birth of the tradition of French economic warfare.
Even if today it might be ranked among the most prominent on the European continent, in fact, the
negative connotations attributed by French culture to intelligence operations, which are unjustly
associated with spying, the violation of privacy, and deceitful campaigns, conditioned it and limited
its development for a long time. The comparison with the public information policies - defined as a
“body of laws, regulations, directives, interpretations and sentences of law that direct and orient the
information lifecycle, [which] includes the planning and creation, production, collection, distribution,
and disclosure of information”! - enacted by the United States government after the Second World
War undoubtedly provided an important incentive for French public authorities, which towards the
end of the ‘70s began to understand the need to fill the gap that risked seriously penalizing France in
terms of national (political) independence and strategic autonomy (in the economic field). It would
take more than a decade, however, in order for the imperative of competitiveness in global markets,

1 HERNON Peter, “Discussion forum: national information policy”, Government Information Quarterly, vol. 6, n° 3,
1989, p. 229.
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necessary at corporate level, to be fully comprehended also by the public administration and to take
form in an evident expansion of the range of action of government intervention. If up until that
moment the management of information throughout its entire lifecycle had been finalized exclusively
for the internal purposes of the various institutions, starting from the end of the ‘80s it began
assuming central importance in defining the government’s economic policy and creating a
fundamental “alliance” between the public and private sectors.

The first to realize the importance of the advantage held by the United States in the
management of information for social and economic development, around the end of the 70s, were
Serge Cacaly, on one hand, and Simon Nora and Alain Minc, on the other. The former, an information
and communication science researcher published two studies in 1977. One, emblematically entitled
Le révolution documentaire aux Etats-Unis, emphasized the importance of recognizing information as
the driving force behind progress as closely linked to extraordinary developments in computer
science and its increasing advances in qualitatively and quantitatively analyzing documents on the
other side of the Atlantic. Information, even if still masked by the skirmishes of the Cold War that
preceded military and space research, was becoming the one most important sector on which world
supremacy could be based.

In the wake of these studies, in 1978 the high functionary Nora and the younger political
advisor Minc presented the President of the French Republic with the report entitled
L’informatisation de la société, which for the first time, together with the acknowledgement of the
United States’ ambition for world supremacy in science and technology based on information
management, revealed the French fear of such domination and its potential impact on society and the
control of power. It is symptomatic that this attitude transpires from a document of political
orientation and here lies the origin of the French government action to stimulate the activities of
collecting, processing, and distributing information. Nora and Ming, in fact, repeatedly emphasized
the government’s role as the holder of a power of influence derived directly from the social contract
and national unity based on guarantees, a power that must be applied also to the new technologies
and the control of the same. Public intervention in the information field is therefore not only
fundamental but even necessary for society in order to avoid the risk of domination concretely posed
by US supremacy in the field of information. The words that the two authors used to express this
concept are strong indeed: “[...] it is the entire future of the French-speaking world and the identity
of France that is being placed at risk”2. On the other hand, these considerations were supported by
constant reference to real data: the number of computers imported (more than 80% of the entire
fleet of French information technology equipment was produced by the USA), but above all the
control of the reference databases (seven out of eleven databases controlled by the United States)3.

2 NORA Simon, MINC Alain, L’informatisation de la société, report presented to the President of the Republic,
Paris, La Documentation frangaise, 1978, p. 126.

3 This question that is still relevant and open, however, goes beyond national borders, considering Europe’s
political configuration today: it is sufficient to recall that the systems for the registration of authorship and
scientific publications (the ORCID and DOI systems) to which the continent’s academic systems are all
standardizing today lie under the jurisdiction of the state of Delaware.
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This latter element, in particular, is crucially important as databases are essential in economic,
technical, scientific, and academic activities, because they are sites of conservation of information
that can be accessed only under determined conditions and enable research also from far away. Real
power does not come from merely knowing data and information but controlling it, with the
possibility to manipulate and decide who else can do this as well. The fact that such power was left
nearly exclusively in the hands of foreign powers was therefore deemed a highly alarming loss of
sovereignty by Nora and Minc. Hence, these two authors proposed that the government take action
and develop a vigorous policy in supporting research, forming a national industry in the information
field, and developing telecommunications infrastructure, stimulating these activities from both the
juridical and financial points of view.

Analyzing the government’s real situation in the moment that these proposals were made, or
in other words, which public institutions were effectively involved in managing information, a fairly
varied panorama is revealed. First of all, we see the INSEE (National Statistics and Economic Studies
Institute), the nearly exclusive producer and distributor of statistical and economic data and the
direct heir to a concept that stood at the origin of the modern state itself, when back in the 17t
century, “statistics”, in other words “whatever regards the state”, began supplying an indispensible
tool for the exercise of government. As regards instead the management of information on the
international situation, every single government department handles the task by itself: the Defense
Ministry’s Evaluation and Forecast Center, the Foreign Affairs Ministry’s Analysis and Forecast
Center, the Ministry of Industry’s Observatory on Industrial Strategy, the General Commission on the
Plan, International Information and Forecast Study Center, and the Ministry of the Economy’s
Forecast Directorate. In any case, this picture only confirms what had already been confirmed above:
a similar structure was destined exclusively to responding to the needs for information and analysis
inside the administration. The comparison with the United States, where the distribution of the
information collected by public and private organisms working in the sector in favor of the nation’s
economic operators was a well-consolidated practice instead, and economic crises such as the oil
crisis of the ‘70s would emphasize the need for imperative of competitiveness that the French
government would no longer be able to ignore and that would bring it to modify its structures and
methods of action in the information field. Information policy, which was still uncertain?, consisted of
a system that tended to privilege defensive actions more often than offensive actions, even if
performed in the logic of national independence and strategic autonomy. The imperative need for
competitiveness clearly revealed all the limits of an approach such as this one.

4 Uncertain, naturally enough, in the economic field; the military field is an entirely different story. For further
detail in regard, which goes beyond the business intelligence field even if in a certain sense, its ancestor, see
BULINGE Franck, De I'espionnage au renseignement. La France a I'dge de l'information, Paris, Vuibert-INHES],
2012.
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THE ‘80s: THE FIRST CHANGE

The first attempts at a change of direction in government action were made in the '80s in the
system of aids given to companies: instead of interventions that privileged direct subsidies, a system
of indirect aid based more on supporting innovation was adopted. Furthermore, whereas previously
government aid was concentrated on the larger industrial groups, the new system was characterized
by the shifting of importance to small-and-medium sized companies. These new methods of
government intervention associated with the introduction in France of new business strategy tools
destined to anticipate the changes in the environments finally succeeded in launching the diffusion of
information culture, particularly in regard to scientific and technical information, which in the time
of a decade would lead to the effective adoption of a business intelligence policy.

The French Ministry’s Evaluation and Forecast Center may be considered the party most
responsible for this new partnership between the government and the nation’s businesses and the
important stimulus given to information culture. Envisioned at the start of the 80s by the current
Minister of Technology and Research on the model of the above-mentioned Defense Ministry’s
Evaluation and Forecast Center and initially directed by Thierry Gaudin and Marcel Bayen, the CPE
was dedicated to evaluating research, industrial strategies, and forecasts but above all to so-called
“technological monitoring”. This term was rendered popular by Jacques Morin, a technology transfer
consultant, to indicate a company function in support of real business activities that represented “[...]
the testimony of the determination to supervise the technological business environment for strategic
purposes and to identify the threats which - if intelligently anticipated - might even be transformed
into opportunities for innovation. It also implies that an internal system of appropriate information
exists for the exploitation of the results”s.

Comparison with the United States, but also with Japan, where the culture of adapting
company behavior to changes imposed from the outside is an integral part of the managerial
mentality, continued to be in France’s disfavor. The nation’s delay was once again made clear,
especially in regard to its scarce use of databases, which were considered merely as archives and not
as active instruments of the monitoring function. Hope arose for the assignment of such function to
highly specialized managers capable of developing a strategy, at the very least, as well as substantial
information science development in the field of documentation. The environmental monitoring
approach had already been anticipated by Humbert Lesca®. It consisted in a systematic approach to
the company’s openness to the regional, national, and international environment with the explicit
intention, from the organization’s bottom to its top, of not being caught off guard by change and
evolving along with it or even before it in the implementation of a structured device finalized to
receiving the signals coming from outside. The monitoring, according to the definition provided by
Lesca, would therefore be a “system by means of which the company scrutinizes its own ‘external’

5 MORIN Jacques, L’excellence technologique, Paris, Editions d’Organisation, 1988, p. 129.

6 Humbert Lesca, a professor of Business Administration Science and director of Information Systems studies at
the Higher School of Business of Pierre Mendés France University in Grenoble, is considered the first to have
offered the teaching of Strategic Information Management in a French university.
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surroundings and anticipates the changes, as far as possible, [transforming] the raw information it
has on its environment into a form of business intelligence serving its own future.””

The Evaluation and Forecast Center was therefore actively committed to monitoring activity
at national level and gathering information on the international scene regarding questions of
scientific and technical interest, technological innovation, and the multinationals. The beneficiaries of
this activity were, above all, a number of sectors deemed strategic, such as materials development,
information technology, and biotechnologies. In addition to the development of these skills by itself
and directly at the service of the Ministry of Research and Technology, this Center was also involved
in distributing its studies and analyses in the private sector, especially to the advantage of consulting
companies and other public actors. Its objective was to achieve independence, once again, from the
US power that appeared threatening also in the context of strategic studies and monitoring
operations, thanks to the spread and activities of its own consultancy companies. The institution
halfway through the '80s of the Aditech Association, the nerve center in the development of business
intelligence in France, was the work of the Center’s directors for the purpose of facilitating this
activity of external diffusion and the signing of contracts with companies in the private sector.

The famous Study No. 1008 written by two experts, Bernard Nadoulek and Christian
Harbulot, who made important contributions to the business intelligence in France, was published as
part of Aditech research activity. The former was a professor of the French Karate Federation who
had begun teaching martial arts at Club Montagne Sainte Genevieve in 1971, in addition to being
acclaimed for publishing articles and books about the struggle against power and strategy (a subject
on which he became a consultant in 1986), such as Du karaté a I'autonomie politique or Désobéissance
civile et luttes autonomes. The latter was a close associate of his, a former Maoist militant and
member of the same karate club with whom he signed articles entitled Le Conflit gradué and
Affrontements de thédtre et verrou panaméricain. In particular, Christian Harbulot, who would fill the
role of aggregating the three prevailing models of intelligence at the time - military, diplomatic, and
police - establishing the unity of economic patriotism and society’s revolution through the notion of
economic warfare? for which business intelligence would serve as a vector. On the other hand, the
term “economic warfare” is an expression that was often and willingly used also outside the
restricted specialized field of business intelligence in those years, particularly by politicians. One

7 LESCA Humbert, Information et adaptation de 'entreprise, Paris, Masson, 1989; this definition was revised on
the basis of the one contained in the previous work by the same author, see LESCA Humbert, Structure et
systeme d’information, facteurs de compétitivité, Paris, Masson, 1982.

8 NADOULEK Bernard, L’intelligence stratégique, Paris, Editions Aditech, 1989.

9 Christian Harbulot was the first to open the discussion on economic warfare in France: by then the time had
come to review the consolidated approach of non-aggressive competition and take into consideration the
changes in progress around the world. Going right to the point, the author emphasized (particularly in the work
entitled Techniques offensives et guerre économique, Etude Aditech-CPE, n° 131, Paris, Aditech, 1990) the French
delay compared to the stiff competition in the international marketplace (recalling, for example, the fiercely
competitive Asian economies) and the lack of dexterity in the transmission of information pertinent to both
companies and the national security alike (such as the strategic sectors of arms or atomic energy).
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example, Lettre a tous les frangais written by President Francgois Mitterrand in 1988, even contains a
section entitled “Le guerre économique mondiale” in which he emphasized the ferocity of
competition between companies in the international market.

It is therefore L’intelligence stratégique that marked the real change of pace, at least in
intentions, in the context of business intelligence in France, given that the instruments proposed by
its two authors referred entirely to military strategy and ideological warfare. A change in
terminology!0 was suggested in order for the strategic actions of the companies and the state to be
able to finally shift from a defensive position to authentic offensive action thanks to a new approach
to competition based on the study of the dynamics of competitive behavior upon which to establish
principles of action for company managers. Practically speaking, this study provided a key to
interpretation and a functional method for the development of business strategy devised around
three matrices directly inspired by combat techniques!!. The latter were: direct action on the
situation and relationships of force, short-term business plan strategy; indirect action on the system,
the protagonists, and relations, mid-term strategy that acts on the scenario in which the company
seeks partnerships and alliances but also diversification in regard to competitors; taking anticipatory
action on the context, on the rules of the game, and on the forces, and long-term strategy that is
merely the business plan.

THE ‘90s: THE DEFINITIVE CONSECRATION

The second half of the ‘80s had already given significant propulsion to the development of
business intelligence in France thanks to the re-launching of a national policy in favor of the
aforementioned scientific and technical information, which was further increased by the activity of
its leading competitor nations: the United States and Japan. It was, however, the radical change of the
international scenario??, with the fall of communism, the end of the Cold War and the dynamics of the
face-off between the two power blocks that had characterized the international - also economic -
relations of the past forty years and the consequent dominance of the mechanics of globalization with
its questioning of the autonomy and power of the national state, that led to the definitive
consecration of business intelligence in France. The Martre Report, drafted by Philippe Baumard,
Philippe Clerc?3 and Christian Harbulot, among others, was the milestone. Published in February

10 See also Jacques Villain, who compares companies to armies and marketing to war and the need to anticipate
the actions and reactions of the adversary/competitor: “(Military) intelligence and information or the
surveillance of the (industrial) environment are a common point in the war/business comparison.” in VILLAIN
Jacques, L’entreprise aux aguets: information, surveillance de I'environnement, propriété et protection industrielles,
espionnage et contre espionnageau service de la compétitivité, Paris, Masson, 1989, p. 25.

11 [t comes as no surprise that Nadoulek and Harbulot were directly inspired by both Sun Tzu'’s reflections on
strategy expressed in The Art of War and those of the international communist movement, which was based on
the triad of disinformation, manipulation, and counter-information.

12 See MARTRE Henri et al,, Intelligence économique et stratégie des entreprises, Paris, General Commission on
the Plan, La Documentation frangaise, 1994, p. 39.

13 Philippe Baumard is a researcher in Innovation and Regulation of digital services at the School of Polytechnics,
whereas Philippe Clerc is a business intelligence consultant.
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1994, the report from the General Commission on the Plan defined business intelligence as follows:
“the aggregate of the coordinated actions of research, processing, and distribution of information
useful to economic operators for the purpose of capitalizing on the same. These various actions are
conducted legally with all the guarantees of protection necessary for the conservation of the nation’s
business heritage, in the best conditions of quality, time, and cost. Useful information is deemed that
which requires various decision-making levels of in the company and the community for the
development and coherent implementation of the strategy and tactics necessary to achieve
determined objectives with the purpose of improving their positions in the context of the
surrounding competition [...]. The notion of business intelligence implies transcending the single
actions designated with the terms of documentation, monitoring [...], and the defense of the nation’s
competitive heritage and influence [...]"1%. In other words, business intelligence was defined as the
chain of operations that range from the collection of useful information from open sources to the
transmission of material to the governmental decision-makers assigned to the formulation of
strategies for national defense and the reinforcement of the nation as a system, actively involving the
private sector. Before presenting the tangible processes to be marshaled by the protagonists of
business intelligence in France (the state, banks, companies, and other local agencies), the report
summarized a number of previous studies!s that made comparisons with the business intelligence
systems of other nations considered as models and that should inspire in certain ways the future
French development in this sense. The United Kingdom and Sweden represented the two precursor
nations. The former was the home of intelligence also from the lexical point of view, and there it is
immediately understandable and its integration in any system political decision-making is natural.
The latter, instead, was strong on the basis of a collective effort at national level and favored by its
cultural homogeneity, for the construction of strategic information engineering in which public
(university) and private (companies) institutions work together.

As regards Germany, Japan, and the United States, while the institution in the modern sense
of business intelligence in the first two nations was traced back to the ‘30s and the presentation of
the same reflected the content in large measure of the two works cited in the footnote, in the latter
the more recent developments after the fall of communism and fervently desired by the Clinton
administration were emphasized, and fervently desired by the Clinton administration, which by that
point had made such an investment in economic security as to create an organization dedicated
expressly to the purpose, the National Economic Council. France now has nothing to envy to these
nations in terms of business intelligence, which in its own way benefits from a certain tradition and
history. What has been lacking, however, is the passage to a collective and national information
system. This has been hindered primarily by two factors mentioned previously but clearly and

14 MARTRE Henri et al,, op. cit., pp. 11-12.

15 See, in particular, the work by Harbulot entitled Le nous faut des espions. Le renseignement occidental en crise,
that presents the history of intelligence services in the UK, Israel, Nazi Germany, the Soviet Union, and Japan ina
cultural vein that is more suited to explaining why in some nations the use of these practices is more developed
than in others. One example is the pedagogy of Japanese combat and its resort to martial arts, as opposed to the
European culture of Judaic-Christian origin that would have even entirely eliminated all references to combat.
See also the above-mentioned Techniques offensives et guerre économique by the same author.

Vol. 4 No. 4 (2016)
Issue- December
ISSN 2347-6869 (E) & ISSN 2347-2146 (P)

Historical origins of the french school of economic warfare by Giuseppe Gagliano Page No. 21-32




]l socrATES § Page N0.29

incontrovertibly illustrated in the report: firstly, the barrier existing between the administration and
the companies, and secondly, a certain passivity in the actions of these latter, which were too often
limited to technological monitoring in a defensive and protective sense.

The vocabulary adopted by the authors of the report addresses this second point in a
decisive way. Based largely on the works of Christian Harbulot, the use of terms such as “offensive
action”, “competitive aggression”, and “power relations”, indicates the hoped for and necessary
evolution in the context of French business intelligence while shunning the use of the term
“renseignement” due to its negative connotation that nearly always evokes dirty police practices. It is
however restricted by the use of the concept of monitoring, which evokes an approach that is
insufficiently dynamic that for as much as it is indispensible should also be supplemented by
offensive actions in the field. As regards an action intended to overcome the limit represented by the
first point, the authors themselves contributed to the construction of business intelligence and the
formulation of these new elements of language and disclosed them to the public. One important
example is a serious discussion dedicated to the theme “Business intelligence: information at the
service of competitiveness” organized in Parliament in June, 1994, by ADIT6 with the presence of
various representatives of the group of the General Commission on the Plan responsible for the
drafting of the Martre Report, including Henri Martre himself, Jacques Villain, Francois Jakobiak, and
Bruno Martinet?”.

A fundamental role was also played by the work begun at the end of 1994 by Philippe Caduc
at ADIT and Rémy Pautrat at the SGDN (National Defense Secretary General)!8 with the idea of
transforming business intelligence into an object of public intervention. Pautrat, in particular, a
former director of the Directorate of Territorial Monitoring and Prefect, attempted to effectively
implement his vision of an administration at the service of the companies, given that his objective to
create a National coordination structure was inspired by the model of operation of the United States
National Economic Council. In the opinion of Pautrat, the efficiency of the state as the producer of
data, analyses, and strategies depends on the depth of its awareness of the needs of its industries. For
such purpose, together with the ADIT Director, he drafted an action plan composed of ten priority

16 The ADIT is a public institution of industrial and commercial nature jointly emanated by the Ministry of
Foreign Affairs and the National Ministry of Education, Research, and Technology, which has been continuing
the work of Aditech since 1992.

17 Director of the Information and Training Section at the Scientific and Technical Directorate of the French
Cementi group, and manager since the ‘80s, among those cited above, of the definition of monitoring and in
particular, its global nature: “There is no clear distinction between the various types of monitoring [competitive,
commercial, environmental, and technological], but instead a continuum of monitors that we may refer to as
industrial monitoring” (MARTINET Bruno, RIBAULT Jean-Michel, La veille technologique, concurrentielle et
commerciale, Paris, Les Editions d’Organisation, 1989, p. 69).

18 An inter-ministerial defense structure created in 1962 in order to allow Prime Ministers to fully exercise their
constitutional responsibilities in regard to national defense in the widest sense and to coordinate the
administrations that participate in the defense of France.
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actions, ten new proposals to be added to the four made by the General Commission on the Plan?f,
taking into consideration the international scenario and the development of Internet with greater
awareness. In addition to re-appropriating a national approach that for various reasons had been
neglected, the other actions proposed by the two experts regarded education and training. These
included the institution of organizations ad hoc; the already repeatedly invoked creation of national
databases to be marshaled against those managed by competitor nations in order to provide French
companies with real knowledge of the sectors in which they operate and information on their
competitiveness in foreign markets; and the development of skill centers specialized in Internet
technologies, in light of its growing importance. They also included the presence of France in the
international moments of standardization in this field, with a similar presence through key roles at
the most important international organizations and two research efforts - one that recognized the
sources available and their methods of diffusion in the United States and Japan, the other a list of
foreign experts in the subject who had lived in France - both innovative and strategic in the sense of
possibly anticipating the moves of competitor nations, and consequently, offensive and not merely
defensive actions. The coordination of this action plan was entrusted to the CCSE (Committee for
Economic Security and Competitiveness), an inter-ministerial structure open to qualified external
experts so fervently desired by Pautrat and set up with an agreement signed on February 1st, 1995.

It is above all in the world of education and training, a fundamental field of action indicated
in both the Martre Report and the CCSE action plan that concrete developments were made in the
second half of the 90s. In order to respond to the new need for specialists capable of integrating
business intelligence into company administration processes, thus enabling the challenges posed by
global competition and the information society to be faced as protagonists, following a period of
support provided from training centers more specialized in the organization of seminars,
conferences, and specialization courses, as of 1995 many faculties of economy and commerce and
polytechnic schools began providing specialization courses in “business intelligence” and graduate
courses in Business Economics and Company Administration. One example is the CESD (Strategic
Defense Studies Center) instituted at the University of Marne-la-Vallée for the purpose of promoting
the study and research in business intelligence and creating a crucible of ideas regarding defense and
security in modern society.

This process led to the establishment of a School of Economic Warfare at the Higher School
of Applied Business Sciences in Paris by Christian Harbulot and the former director of EIREL (the
Inter-force School of Intelligence and Linguistic Studies) in Strasburg, general Jean Pichot-Duclos, in
1997. For Harbulot, the creation of this school filled two specific needs: the study in greater detail
and depth of the dynamics underlying the relationships between economic forces, and the civil
applications of information warfare, given that the latter notion was absent from the strategic
planning of the companies, administrations and local authorities. The people trained by this school,
approximately seven-hundred students since its creation, would become “experts in the management

19 Contained in the Martre Report, these four far-reaching proposals were: the diffusion of the practice of
business intelligence in companies, the optimization of the flows of information between the public and private
sector, the construction of databases, and the mobilization of the educational and training worlds in such sense.
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of information and power relations”. Parallel to this development in the educational world and as a
direct consequence of the same, publications and research on the subject have increased in the last
twenty years. In the world of publication, two aspects were manifested at nearly the same time: a
notable increase in the production of French business intelligence as of 1995, with the creation of ad
hoc series by the nation’s leading publishers (such as the “Culture du renseignement” series
published since 1999 by Harmattan) and a decline in the publication of books written by foreigners
on the subject. From the academic point of view, in the past twenty years many Master’s/PhD degree
theses have been dedicated to a topic that is interdisciplinary by nature because it embraces subjects
that range from history to political science, from law to economic science, and naturally, to
information technology and communication. The analysis of this academic production reveals the
progress of what might be considered, and what we have tried to represent with this contribution, as
a truly and specifically French school of business intelligence.
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